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Edition 28 November 2025 
 
If you are a relevant relation of an individual who is subject to vetting and you have no 
Danish civil registration number (CPR), this guide is for you. As part of the vetting process, 
you must provide certain information for a security check and sign a consent form. In order to 
do so, you must access the PSU Portal as described below without the use of a CPR 
number.  
 
If you have any questions about why you are listed as a relation, please contact the 
individual who is subject to vetting.  
 
Before using the PSU Portal, you must install an authenticator app on your mobile phone for 
the purpose of confirming your identity. You can use one of the following three apps: 
 

• FreeOTP 
• Google Authenticator  
• Microsoft Authenticator 

 
Once the app is installed, you can log in: 
 

• Go to https://sikkerhedsgodkendelse.pet.dk. 
 
Picture 1: 

 
 

https://sikkerhedsgodkendelse.pet.dk/en/
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• At the bottom of the page, you can select English. 
 

• Click on ”Relation”. 
 

• Write your email address and the temporary password you have received from the 
person who is subject to the vetting. Note that your email address serves as your 
username. You should not log in to your email account, but merely enter the address 
under “Username or email”. 

 
Picture 2: 

 
 

• This takes you to the “Mobile authentication” page. 
 
Picture 3: 
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• Open the authenticator app on your mobile phone and scan the QR code.  
 

• Enter the one-time password from the app. Note that the one-time password changes 
every 30 seconds. 

 
• Press “Submit”. 

 
• You must now change the temporary password to a new password of your own 

choosing (no special characters required).  
 
 
Picture 4: 

 
 

• Press “Submit”. 
 

Picture 5: 

 
 

• Press the red arrow and you are now ready to fill in the information sheet. 
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If you exit the information sheet before pressing “Submit”, follow the steps below to access 
the information sheet again: 
 

1. Go to https://sikkerhedsgodkendelse.pet.dk. 
2. Click on “Relation”.  
3. Enter your email address or the username provided to you and enter the new 

password you created under picture 4. 
4. The following picture will appear: 

 

 
 

5. Open the authenticator app you installed on your mobile phone.  
6. Find the email address or username and enter the password displayed. Note that 

the one-time password changes every 30 seconds. 
7. Log in. You have now accessed the information sheet again. 

 
 
Once you have submitted your information, you will no longer need the authenticator app and 
it can be deleted. 
 
In case you encounter any problems during the process, please tell the person being vetted, 
and he/she can then contact the authority requesting the vetting for help. 

https://sikkerhedsgodkendelse.pet.dk/en/

